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In Search of the Factors Involved in the Internalization
of Values Underlying Social Work:

A Narrative Analysis of Interviews with Social Workers

KIKUCHI Rumi
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This study aimed to identify factors influ-
encing the internalization of values that un-
derlie social work practice. Semi-structured
interviews were conducted with 15 workers,
and the narratives of 14 participants were
analyzed using narrative analysis. The results
classified factors influencing the internaliza-
tion of values into four categories: “Deeply
Challenging Experiences,” “Accumulation of
Practice and Reflection,” “Teachings of/ Rela-
tionships with Others Involved in Practice/
Education,” and “Personal Factors.” Through
practice and personal experience, an aware-
ness of being with clients, together with skep-

ticism toward social irrationalities, emerged as
a key catalyst for the cultivation of social
work values. Furthermore, it was suggested
that recognition by and relationships with in-
structors and senior practitioners contributed
to deepening the understanding of these val-
ues. Since the values held by social workers
evolve and develop through a cycle of experi-
ence and reflection, opportunities for continu-
ous learning and reflection are indispensable.
Accordingly, consideration towards providing
training and continuing education that focuses
on the workers’ own relational dynamics was
indicated.



