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Determinants of User Satisfaction at
Child Development Support Centers:

An Exploratory Quantitative Analysis Using Publicly Available Evaluation Data
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Publicly Available Data

The purpose of this study was to identify
supportive factors at Child Development Sup-
port Centers and clarify their influence on
service satisfaction by analyzing publicly
available evaluation data from parents (guard-
ians) based on the Child Development Sup-
port Guidelines. Exploratory factor analysis of
data from 368 centers extracted three factors:
“Collaborative Support,” “Therapeutic Envi-
ronment,” and “Family Support Framework.”
Next, a robust multiple regression analysis
was conducted using these three factors as in-

dependent variables and service satisfaction,
defined as children’s motivation to attend and
parental (guardian) satisfaction with support,
as the dependent variable. The results re-
vealed that “Collaborative Support” had the
strongest and most direct positive effect on
satisfaction. Furthermore, as the other two
factors also affected satisfaction, the findings
suggested that “Therapeutic Environment”
and “Family Support Framework” may exert a
positive influence on service satisfaction when
mediated by “Collaborative Support.”



