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In recent years, every time an amendment
to the Long-term care insurance is passed, the
importance of, and opportunities for discharge
support by social workers in the Geriatric
Health Service Facilities have increased. Al-
though discharge support is evaluated based
on management indicators, the framework for
evaluating the appropriateness of social work
by the support recipients has not been suffi-
ciently constructed. Therefore, we tried to
construct a framework for the families to
evaluate the discharge support of social work-
ers. As an analysis method, in order to gain

the viewpoint of the family, we analyzed fam-
ily’s (n=41) narratives by using social work
case records and analyzed these from a social
work viewpoint by using a qualitative re-
search method. As a result, 6 major categories
and 12 sub categories were extracted. In this
research, a framework that contributes to the
improvement of the quality of social work in
the Geriatric Health Service Facilities was ex-
tracted. In addition, it was possible to present
a method of constructing an evaluation frame-
work that the support recipients can evaluate,
reflecting social work expertise.





